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Thereupon, 
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TAWFIK BOULOS 




4 For the Plaintiffs 
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the Witness, called for examination by counsel for 
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7 
8 
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the Defendants, and, after having been sworn by the 
notary, was examined and testified as foUows: 

EXAMINATION BY COUNSEL FOR THE DEFENDANTS 
BY MR. COLES: 
Q Could you state your name for the record, 
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please? 
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A Tawfik Boules. 
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Q Spell that, please. 

A T-A.W-F-I-K,B-0-U-L-0-S. 




14 Suite 1825 
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Q And sometimes I see references to you with the 




15 3838 Oaklawn Avenue 
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name Paul. 




16 Dallas, Texas 75219 

17 (214) 443-7862 


16 
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A Yes. 

Q Is that part of your legal name? 
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A No. 

Q But if I see Paul Boulos that is stiU you? 
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A That is correct 
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Q What would you prefer that I call you? 




22 


A Paui. 
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1 Q And how long have you been married? 

2 A We have been married for, since 1992 but we 

3 have been together for 23 years. 

4 Q Any children? 

5 A Yes. 

6 Q And how many? 

7 A Three. 

8 Q And how many currently live with you? 

9 A Two. 

10 Q What are the two that live with you, what are 

1 1 their names? 

12 A Yazmeen, that's Y-A-Z-M-E-E-N, last name is 

13 Boulos. And the second is Amir, A-M-I-R, again the last 

14 name is Boulos. 

15 Q How old is Yazmeen? 

16 A Yazmeen is 16 and Amir is 15. 

17 Q Okay. And what is your third child's name? 

18 A The third child, his name is Michael Wieser, 

19 W-I-E-S-E-R, and he is my wife's kid from her first 

20 marriage. 

21 Q Okay. Have you adopted him? 

22 A No, I did not 



Q All right. And when did you get that last 
degree in advanced housekeeping? 

A That was '84, '85. 

Q When did you get the first degree in 
housekeeping? 

A '83, '84. 

Q All right. And since 1983, let's say, have 
you been involved in hospitality management exclusively 
since that time? 

A Yes. 

Q This might be easier, do you have exhibit 
stickers? 

(Exhibit Number 1 was marked for 
identification.) 

BY MR. COLES: 

Q I'm going to hand you Exhibit 1 which I 
believe is your resume. 

A Uh-huh. 

Q Can you just look through Exhibit 1 and 
confirm that that is in fact your resume? 

A Yes, this was the resume which was posted on 
the Web site. 



-i 



Page 11 

1 Q So he's a stepchild but not your chUd? 

2 A He's a stepchild but he lived with me all his 

3 life. 

4 Q All right And I want to sort of take you 

5 back, what year were you bom? 

6 A I was bom 1952, October, 1952. 

7 Q I want to sort of trace your history of 

8 employment. 

9 A Sure. 

10 Q So let's start, did you first graduate from 

11 high school? 

12 A I did. 

1 3 Q Did you attend any post secondary schools? 

14 A I graduated from high school in Cairo, Egypt 
Q What about beyond high school, did you attend 

16 any college, trade schools or anything like that? 

A Yes, I attended Southeast London Technical 
College and that's in Lewisham, London, England, and 
that was in the year 1976 and I take a diploma of 

20 physics, chemistry, biology. And after that I attended 

21 the hotel school in London and I took two diplomas, one 
in housekeeping and one in advanced housekeeping. 



1 Q Now that's not your current resume? 

2 A No. 

3 Q But I believe you started with Omni Hotels in 

4 2001, late 2000, beginning of 2001? 

5 A Yes. 

6 Q Is this resume ~ 

7 A Did you say late what? 

8 Q Late2000, late December, January 2001. 

9 A Yes. 

10 Q Is this resume Exhibit 1 accurate as of 

11 December 2000? 

12 A Yes. 

1 3 Q And take a few minutes to look at each page. 

14 A Okay. What was your last question? 
Q Is that resume Exhibit 1 accurate as of 

16 December 2000? 



MS. WALSH: Okay. 

THE WITNESS: Yes. 

BY MR. COLES: 
Q All right. How did you come to the United 
States from England? 
A I met my wife who is an American in London, 
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1 A 1 ended the Mp by meeS&ng, having a long 

2 meeting wtihi Saedl in Ws olffite audi I was o!I«red tlliie 

3 job said i asked Ssied to give me a coimple of iays to go 

4 teack Mil conswlt with ray wife wWcl I dUl. H« caled me 

5 Jjadk and I toJd Urn tJiait I woaJllll accept Itllie offer smd Die 

6 saidl aliat Ibe is goimg to send oveimigllit on olFireB- klter 

7 ITor my ijnsitioro. 

8 Q Okay, And did you get that offer letter? 

9 A Yes, 1 m. 

1,0 Q And did you sign it? 

11 A Y(ES,I#d. 

12 Q jM] right. When did you officially begin your 

13 employment, to the best of your knowledge? 

14 A To tlie best of mny knowledge I kmiow tlat I been 

15 there tte 1st of Jammmry. 

16 Q Okay, so you believe you started tight at the 

17 Istof Jfinuaiy? 

18 A i Ibelieve so, 

19 Q .And I assume you went through some sort of 

20 training or orientalioo program? 
A Not at tlie very start. 
Q Not at the very Start? 
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there's no irdioation on the pages themselves that this 
was the handbook tiiat Mr. Boulos received. 

MR. COLES: ActuaUy, let's hand it to him and 
is that your photocopy of the version or is that ray 
copy? 

MS. WALSH: That's ray copy. 
MR. COLES: Okay, we'll flip tlljrou,gh it 
together. 

BY MR. COLES: 
) So do you remembci.freaHze it's been almost 
I 1 1 five years now since youVe seen this document? 
A M it is tike sonae one I got whm I vfas 
employed, 5ff you go to the lost page it says 
adaiowMgmemt mid! ssaodRte namiE atidi signistpni!, 

sliopl^'t yoM Shave tliis and pot tMs? 
, Q I do have that, ±at's Exhibit 3, it's coraing 

up. 

1 A Okay, it is? 

I Q Yes. 

) A IiredlllyBJndhonesfly,IiineBn,vphOTsoimwtWnig 

tiopjimed three and a hsM yeairs ago or fom- years ago, | 
I it's very Ibaird for pie to wlliiether it's (he exact thii^, 



A No. 



2 Q When did you? 

3 A Ttotimiiiist have beem about tww or tlhiree weeks 

4 after tlliiat, after I started. 

5 Q But sometJnie in the month of Januaiy? 

6 A I believe 90, 

7 Q I'm going to hand to you a couple of exhibits 

8 here, tjy to get Ihrough these. I wiU give you Exhibit 

9 2. 

10 (Exhibit Number 2 was mariced for 

n identification.) 

12 BY MR, COLES: 

13 Q So Exhibit 2 says acknowledgement form at the 

14 top, is Ihat your signature at the bottom? 

15 A Yes, It is. 

16 MS. WALSH: Can we go off the record for a 

17 minute!? 

18 MR. COLES: Sure. 

19 (Off the record.) 

20 MS. WALSH: I want to go on the record and say 

21 that tliis morning Mr. Coles gave me an associate's 

22 handbook in request to our discovery response and 



Page 29 
siinilar to it or mot »! all. 

Q Well, I'm going to ask you this specifically 
then, is there anything about what you see in ttie 
handbook that your attorney was mentioning that tells 
you this is not it? For example, Uie cover had a 
picture of a beach setting and this is a different cover 
or anything like that, anything about it that says to 
you no, no, this cant be it. 
I A Honesily I cflmmot reiocraiber at sM. 
) (EsDiiiljnt NwMlbeir 3 was inaii'llred for 

[ ideralEfictttiOlili.) 
1 BY MR COLES: 

5 Q Fair enough. But I'U go ahead and ^ve you 
I Exhibit 3 now so you can - so you raised a good point 
5 and I'll guess we'll go ihrough and compiire. Exhibit 3 
5 Ibelieve is your handbook acknowledgment. 

7 A Ttoat's comreL-t. 

8 Q Now, as Hook at Exhibit 3 versuiiUie last 

S page of the handbook that your attorney was referencing 
D I don't see anything that suggests that these are 

different 

MS. WALSH: Well, not the acknowledgment page. 
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2 BY MR. COLES: 

3 Q So the acknowledgement page may or may not 

4 have changed but the acknowledgment page in the document 

5 your attorney referenced which is the handbook appears 

6 to be identical? 

7 A Yes, acknowledgement yes, I would say it is 

8 identical. 

9 Q And just to clarify, the date of the 

10 acknowledgment that you have here is January 10, 2000, 

11 Exhibits? 

12 A Yes. 

13 Q And I believe that's just a mistake, that you 

14 really meant 2001. 

15 A I would guess so. You know the beginning of 

1 6 year how people make mistakes about the ~ 

17 Q Yes, that's what I assume. 

18 A I do it with my checks all the time. 

19 Q So given Exhibit 2 and Exhibit 3 and just to 

20 clarify as well. Exhibit 2 1 believe you did the same 

21 thing with 2000 versus 2001 ? 

22 A Yes. 
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1 Q Is it your understanding that your orientation 

2 occurred at about the same time that you signed these 

3 documents? 

4 A Yes. 

5 Q Do you know if it occurred on the exact same 

6 day that you signed these documents? 

7 A Like I said, I can't, I would say it is just 

8 about that time. 

9 Q Approximately? 

10 A Yes. 

1 1 Q Now, again, it's been a while but can you 

12 explain to me what you recall was Omni's policy on 

13 harassmait and discrimination? 

14 A Omni's harassment, no, I cannot remember no. 

15 Three and a half years ago I cannot remember. If I look 

16 at it right now and if I read it that probably will 

17 refresh my memory but to memorize from three and a half 

18 years ago, no, I cannot 

19 Q As you sit here today do you believe that at 

20 the time you were employed at Omni that you knew the 

21 policy on harassment and discrimination? 

22 A Yes. 
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Q Are you certain of that? 

A Yes. 

Q Now, as we go through the process I do want to 
sort of separate a couple of things out, you're aware 
that there is a separate case pending regarding Sandra 
Taylor, I assume? 

A Can you repeat the question? 

Q Are you aware that Sandra Taylor filed a 
lawsuit in conjunction with you? 

A Yes, I am. 

Q And you may or may not be aware of the exact 
claims in that lawsuit, I don't know. 

A No. 

Q rm going to go through and sort of talk to 
you a little bit about Sandra Taylor and as we go 
through this I'm going to ask you questions that relate 
to, for example, what you heard from Sandra Taylor, what 
you may have said to Sandra Taylor and then also what 
you may have told other people about Sandra Taylor. 

A I understand. 

Q So I do want to go through that very 
meticulously, I'm just sort of giving you fair warning 



!e33 



1 about that. 

2 A Yes, SU-. 

3 Q All right. It's my understanding that your 

4 claim is essentially that Sandra Taylor was 

5 discriminated against based on her race and you opposed 

6 that discrimination? 

7 A Yes, sir. 

8 MS. WALSH: I want to let you know I object to 

9 anything that happened after they have retained us as 

10 their client [sic] as perhaps subject to 

11 attorney-client privilege. I'll have to hear your 

12 question but I wanted to alert you to the possibility. 

13 MR. COLES: I saw that in the discovery 

14 responses. 

15 MS. WALSH: Right 

16 BY MR. COLES: 

17 Q When did you first meet Sandra Taylor? 

18 A I met Sandra Taylor as on the first day I 

1 9 started working at the Omni Shoreham which would be the 

20 beginning of January. 

21 Q Okay. And in your first introduction 

22 Sandra Taylor did someone in particular introduce you? 
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Q Who would that be? 

A Saed Elkhodary. 

Q What did he say about Sandra at the time? 

A He introduce Sandra to me as tbe assistant 
executive houselteeper, he introduced her to me as she is 
the one who would be responsible about the scheduling, 
about the public areas, work in the public areas, 
reporting to me any happenings in the housekeeping 
department He also introduced her to me as a good 
employee who won some awards in the Omni Shoreham as a 
good enqiloyee. 

Q And what was your title that you were hired 
under? 

A Executive director of housekeeping. 

Q It varied or - 

A No, that is, that is, in England you call it 
solicitor, here you call it an attorney, it's the same 
thing. 

Q But which name did they give you at the Omni 
Shoreham? 

A At the Omni Shoreham I was the director of 
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1 housekeeping. 

2 Q Okay. Who did you replace, do you know? 

3 A Who did I replace, I was told that there 

4 was ~ can I take a moment to remember? 

5 Q Sure. 

6 A I was told there was a lady from China if I'm 

7 correctly remember and she resigned, I'm mot quite sure 

8 whether she resigned or whether she was separated from 

9 the company tout I believe there was a period of time 

10 that they did not have a director of housekeeping there. 

11 Q All right. And just throwing out a name, 

12 Irene Chin, does that same familiar? 

13 A Well, the name rings a bell because I was told 

14 that she's an Oriental lady. 



Q Okay. 



16 A But I couldn't reaUy tell you exactly what 

17 was her name. 

18 Q Right. And from your understanding when you 

19 met Sandra Taylor you said Saed told you she was a gooc 

20 employee? 

21 A Uh-huh. 

22 Q All right. So let's go sort of 



713.524.4600 

3401 LOUISIANA, SUITE 300 

10 (Pages 34 to 37) 



Page 36 

1 chronologically. 

2 A When she was present, if I might add that He 

3 told me that when she was present 

4 Q Did he say something different around that 

5 same time when she was present? 

6 A I'm just saying that he told me that when he 

7 introduce her to me, meaning she was in the room. 

8 Q Right, and I guess what's the significance 

9 since you brought it up? 

1 A The significance is that you can introduce 

1 1 someone to someone and they're not present 

12 Q And Saed never did that? 

1 3 A No, he introduced her to me when she was 

14 present, she was in the room when he Introduced her. 

15 Q Did you get the sense that at the time he was 

1 6 introducing you to Sandra Taylor that he didn't feel 

17 like she was a good employee? 

1 8 A I'm just making clear that you understand that 

1 9 when he introduced her to me, it was not like he was 

20 mentioning her to me, he actually physicaUy introduced 

21 her to me. 

22 Q All right. So then in the month of January 



Page 37 
what was your opinion of Sandra Taylor's performance? 

A My Grst impression? 

Q Uh-huh. 

A A very hard-working young lady. 

Q Anything more? 

A Very sincere, honest, would go flieeistra mile 
for the company, she loves her job, very proud of her 
achievements, get along very well with her employees and 
her employees respect her a lot because she leads by 
example and more than anything realy, really 
hard-working lady, really hard-working lady. 

Q Obviously Tve been involved in a lot more 
lawsuits than you have, have you ever come across a 
situation where you've known someone who worked hard but 
wasn't very good at what they were working hard at? 

A What does that got to do with mvolved in 
lawsuits? 

Q I've seen that through other lawsuits with 
other employees. 

A On the other hand I have been working in 
places probably more than you do. 

Q I guess 1 need you to answer the question I 
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1 complaints about the cleanliness of rooms during your 

2 tenure? 

3 A We would get, of course. 

4 Q Now, you worked at several hotels? 

5 A Yes. 

6 Q Given the size of the hotel did you get about 

7 an average number of complaints, below average, above 

8 average? 

9 A From my 30 years ejqperience working in 

10 housekeeping department when we do a comment card sort 

11 of count we will consider anything bdow 90 percent 

12 satisfaction from the guest, we would consider that 

13 below standard. Anything above a 90 percent would be 

14 considered in the industry as a satisfactory result 

1 5 Q And what about at the Omni? 

16 A The Omni? 

17 Q Yes. 

18 A The Omni we, as far as I remember, in the 

19 first, after the first month or the second month, I 

20 cannot remember exactly but I remember that very, very 

21 clear that we had a big celebration because the Omni 

22 Shoreham housekeeping department made the biggest jump 



1 in the rating among all other Omni Hotels when it comes 

2 to cleanliness, guest satisfaction. And it was done by 

3 I don't know which company, I can't remember the company 

4 which Omni used to hire to do their, maybe you can help 

5 me there, I don't know if you know about this company or 

6 not, but they have a company which does their market 

7 research to fuid out how much satisfaction or 

8 dissatisfaction from the guests and we came first among 

9 all other Omni Hotels. This is on the records. 

10 Q Okay. I'm sorry, go ahead. 

11 A And for me that is very satisfying, those 

12 results. 

13 Q And then the second thing you said was sort of 

14 reviewing or checking rooms, how many rooms were 

1 5 supposed to be checked each day? 

16 A Rooms are checked nonnaOy by the du-ector of 

17 housekeeping, the assistant director of housekeepuig and 

1 8 the room inspectors or we caB them floor supervisors, 

19 and every day I would go out and I would inspect between 

20 20 to 25 rooms. In particular the director of 

21 housekeepmg, first priority would be mspect the VIP 

22 arrivals and then we'll randomly uispect different rooms 



or different room attemdaHts. The assistant would do 

the same thing bnt the floor supervisors are supposed to 
inspect every arrival. 

Q Okay, and just to be clear, my question though 
was how many rooms were supposed to be inspected"? 

A How msmj rooms? 

Q Yes. 

A Every room in the hotel when it comes to 
arrival is supposed to be inspected in the hotel 
industry. 

Q By the floor supervisor? 

A Either by the director of housekeeping, the 
assistant director of housekeeping or the floor 
supervisor. 

Q And how many rooms were to be inspected by the 
director of housekeeping? 

A On average I inspected daily between 20 and 25 
rooms. 

Q My question is not how many did you, my 
question is how many were you supposed to inspect? 

A There wasn't any policies about how many rooms 
the director of housekeeping Is supposed to inspect but 
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1 the policy of any successful hotel in tfae industry Is 

2 that every room is supposed to be inspected, espedally 

3 when it comes arrivals. 

4 Q And then what about Miss Taylor as the 

5 executive assistant housekeeper, was there a number of 

6 rooms she was supposed to review? 

7 A She was to inspect a similar number of rooms. 

8 Q How many is that? 

9 A 20 to 2S. 

10 Q To your knowledge did she do that while you 

1 1 were employed there? 

12 A Yes. 

13 Q To your knowledge did she do that before you 

14 were employed there? 

15 A I don't know. 

1 6 Q Did you ever hear any comments or criticisms 

17 that she didn't do that? 

18 A No, I didn't. 

19 Q Then the last thing you mentioned was supplies 

20 for cleaning the rooms and stocking the rooms? 

21 A Yes. 

22 Q Were there ever any issues with supplies at 
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1 the hotel? 

2 A Yes. 

3 Q What were the issues? 

4 A The main issue is that, and this is, I 

5 experience this about the second or the third week when 

6 I started with the Omni. Sandra Taylor was, one of her 

7 duties was to go and do an inventory and according to 

8 the inventory she would go and issue a PO, purchasing 

9 order, and these purchasing orders will be reviewed by 

10 myself, signed by myself, forwarded to Saed Elkhodary. 

11 In the capacity of the director of housekeeping he would 

12 have to approve it, review it, return it back to the 

13 housekeeping department so we can go ahead and order 

14 whatever we need. 

15 What was the normal thing and it happened very 

1 6 frequently that we will forward the PO, the PO will be 

17 kept in his office for so long for unknown reason to 

18 myself or to Sandra and in the meantime the supplies are 

19 getting depleted and that caused a huge problem when it 

20 comes to supplying the room attendants with the tools so 

21 we can get good results. 

22 Q And are aU supplies then for the room 



1 attendants obtained from outside vendors, nothing is 



3 A No, nothing is generated internally. 

4 Q And you don't know why they were sitting in 

5 Mr. Elkhodary's office? 

6 A I will tell you from past experience that some 

7 rooms division managers, they would look and say let me 

8 save some money on this month, let me keep the PO for 

9 next month so I will look good in front of my bosses 

10 that I'm spending less money than I'm supposed to and in 

11 the meantime the department is running short 

12 Q Do you know that that's what happened? 

13 A No, I'mjust telling you what! think it is 

14 from my experience. 

15 Q All right, but your expmence at other 

16 hotels? 

17 A Yes. 

18 Q Okay. You said the public areas being 

1 9 cleaned, what are the objective measures of whether or 

20 not the public areas are clean? 

21 A Again, it is very sunilar, more or less it is 

22 sunilar to the rooms. If you want to consider the 
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public areas as just one huge room it will he the same 
procedures which will be a walkthrough m the morning by 
the director of housekeeping. Normally it is done 
depending on the constructiom of the hoosekeeping 
department, sometimes you'll have a pubMc area manager, 
sometimes you'll have - 

Q I'm going to interrupt you, Mr. Boulos, and 
normally I will try not to interrupt you but I'm only 
asking you about what's happened at the Omni, not what 
happened in the industry. 

A What happened at the Omni Shoreham I will do a 
walkflm)Ugh first thing in the morning, that will 
normally be done as soon as I step foot in the Omm 
before even I go to my office and that will be any time 
between 6 and 6:30 in the office. I will walk all the 
public areas, I will take notes of what needed to be 
done, what is dean and what is not, the projects and 
sort of like to make project for the day and then go and 
try to get areas which needed special attention and then 
go through the day activities. If we have meetings in 
certain rooms, conventions in certain areas, then we 
need to focus on this area. 



1 I will have a meeting after my walkthrough and 

2 this meeting would be with the assistant director of 

3 housekeeping which is Sandra and the only manager we 

4 have which is Angela, I can't remember her last name, 

5 and then sort of plan for whatever needed to be done for 

6 that particular day to keep the public areas of the 

7 hotel in good shape. 

8 Q And so what about that was an objective 

9 measure for how the public areas were maintamed"? 

10 A I don't understand the question. 

11 Q Well, maybe the term objective may be what 

12 we're sort of dealing with. When I say objective you 

13 gave me 90 percent on the guest cards. 

14 A Okay. 

15 Q That's a number, and if you get 89 we know 

16 that's under, 91 we know that's over, so it's an 

17 objective measure as opposed to subjective which is 1 

18 look at it and I say good enough to me. 

19 A Yes. 

20 Q So what can you tell me that was an objective 

2 1 measure of the cleanliness of the public areas' 

22 A It would be the same as on the rooms. 



u 
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1 Q Other than Mr. Foxworth who else did you talk 


1 


Saed Elkhodary's comments were within the Omni Shoreham? 


2 to regarding these comments made by SaedEikhodaiy, and 


2 


A Yes, sir. 




3 


Q When did you talk to Jean Allen about these 


4 June 2001? 


4 


comments? 


5 A Nobody, just Mr. -- what was the dates again? 


5 


A Jean AUen is my, I talked with her about this 


6 Q January through June of 2001. 


6 


when she caUed me in regards to Sandra's filing 


7 A I don't remember anybody else now. 


7 




8 Q And I assume you don't have any recordings of 


8 


those meetings. 


9 these comments or anything like that? 


9 


Q What were those issues? 


10 A No. 


10 


A She discussed with me my opmion about 


11 Q Never made any recordings of any sort? 


11 


Sandra's performance and also about Saed's treatment of 


12 A No. 


12 


Sandra. 


13 Q Do you know of anyone that heard similar 


13 


Q And what did you teU Jean AUen about those 


14 comments? 


14 


two issues? 


15 A No, I'm not aware of anybody. 


15 


A I expressed my opinion about Sandra's 


16 Q Have you ever talked to anyone about comments 


16 




17 that they mdependenUy heard? 


17 


I also mformed her about Saed's harassment and 


18 A No, I did not 


18 




19 Q Let's move to from June 2001 through the end 


19 


Q What did she, Jean Allen, say in response to 


20 of September 2001, who did you talk to about comments 


20 


that? 


21 that SaedElkhodary made? 


21 


A There wasn't really, she was llstenmg. 


22 A Can you say the dates again, please? 


22 


Q She didn't say anything else? 
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1 Q June through September 2001. 


1 


A Not that I recall. I mean she was basically 




2 


listening to my comments. 




3 


Q I mean, well, I assume you made the statement 


4 took Nate Foxworth's place. Hiat would be assistant at 


4 


and she didn't just say, okay, thank you aud good-bye or 




5 


maybe she did? 


6 might have, I do not, I cannot remember exactly when 


6 


A She basically, that's what she said, you know, 




7 






8 


she was supposed to. I cannot recall what I said, 


9 that happened but if he was stiU with the Omni at that 


9 




10 time then I would have had deGnitely some sort of 


10 


remember the general idea of the meeting but I do not 




11 




12 Q You said at that time, at what time? 


12 


but I can recall the meeting itself, what was it about, 


13 A Between those. 


13 




14 Q Between June and September 2001? 


14 


Q And Miss Allen called that meeting with you? 


15 A Yes. 


15 


A Yes, she did. 


16 Q And if he wasn't there then you didn't have 


16 


Q And do you remember when? 


17 conversations with him? 


17 


A I can't recall exactly, I think it's around 


18 A Exactly. 


18 




19 Q Anyone outside of the Omni Shoreham but stUl 


19 


Q And that was the first time you spoke Miss 1 




20 


AUen about that- | 


21 A Yes. 


21 


A That was actuaJly the first time I spend any i 


22 Q So the only people you talked to regarding 


22 


amount of time with her, I tiiink she was new at that | 
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1 time. 

2 Q And what about, you said, Vicki Finn? 

3 A Vicki Film Is her assistant 

4 Q Now let's do a couple of quick spellings here, 

5 Jean, is that J? 

6 A Jean Allen is director of human resources. 

7 Q IsitJ-E-A-Nordoyouknow? 

8 A I think it's J-E-A-N. 

9 Q And then Allen, A-L-L-E-N? 

10 A Yes. 

1 1 Q And then Vicki, do you know? 

12 A V-I-C-K-I,Finn. 

13 Q FinnisF-I-N-N? 

14 A I would think so, yes. 

15 Q So when did you have the conversation with 

16 Vicki Finn? 

17 A Vicki Fuun, I cannot recall whether she was 

18 present at the first conversation I had with Jean Allen 

19 or whether she was present at the second conversation 

20 which I have with Jean Allen. I did not have entire 

21 conversation with Vicki Fuin, Vidd Finn was present in 

22 theofHce. 
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1 called that second meeting? 

2 A The second meeting nobody called it I was 

3 basically In the office getting one of the doctor's 

4 motes for the admnistratlve assistant whose offace is 

5 just outside Jean's office and she saw me standing 

6 outside and she asked me to step Into her office when I 

7 finished what I was doing. 

8 Q So she requested you meet vwth her? 

9 A Yes. 

10 Q But it was just because you happened to be 

11 there? 



12 



A Yes. 



1 3 Q You didn't know or she didn't anticipate you 

14 being there as far as you know? 

15 A I have no idea if that's what happened. 

16 Q And then did she speak first? 

17 A Yes. 

18 Q In this meeting, the second meeting? 

19 A Yes. 

20 Q What did she say? 

21 A She asked me if I was aware of the fact that 

22 there is a hearing, and I told her yesj I am aware. I 



Q So when was the first conversation with Jean 
AUen? 
A Like I said before it was in the early days of 



5 Q When was the second conversation with Jean 

6 AUen? 

7 A Towards the end of July. 

8 Q Is that possible? I would think the first 

9 conversation would have to be the one in July and the 

10 second would be the one in September. 

11 A Just one second. Yeah, July, one was in July 

12 and one was at September. 

13 Q Okay. And you've told me -- 

14 A Sorry. 

15 Q You told me about one conversation just a few 

16 minutes ago? 
A Yes. 

Q Was that the first one or the second one? 
A The first conversation which was on July, that 

20 was the one which we spoke about Sandra's unemployment 

21 complaint. 

22 Q And then tell me about the second one, who 
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received, by this time I received some sort of document 
from a hearing board that I need to be there and she 
asked me what would be my response. 

Q And what did you tell her? 

A I told her that my response would be that I 
felt that Sandra was betog harassed based on her race 
and I felt that she was performing her duties and I told 
her that she was not provided with the tools to do the 
job. I told her specifically about all the abuses which 
Saed was performing every day basically day in and day 
out, and that's what I told her. 

Q And what did she say in response to that? 

A She mentioned something to the fact that we as 
managers, we should stick togetter so we can benefit the 
corporation which we are working for. 

Q And what did you say in response to that? 

A My response was that I vdll tell the truth no 
mmatter what . 

Q And what did she say? 

A She told me that her feelings was that we 
should stick together as managers so we cam benefit the 
corporation we are working for. 
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1 Q Shejust said that again? 


1 


Q All right. Are there any other conversations 


2 A Yes, she mentioned it several times. 


2 


you've had regarding Sandra Taylor that you've not yet 


3 Q And I mean what was the next thing you said 


3 


told me about related to her performance, and I'm 


4 after that? 


4 


speaking now January through the end of September of 


5 A I was sticking again to what I told her once, 


5 


2001? 


6 and once again I will tell the truth as I saw it and as 


6 


A I might have but I'm cannot recall right now. 


7 I felt it and as I existed in tiie middle of it so I was 


7 


Q You can't remember anything else? 


8 going to teU the truth. 


8 


Q Is there any document you could look at that 


9 Q So you're going back and forth essentiaUy, 


9 


10 she's saying we should stick together you're saying I'm 


10 


would help you remember any conversation? 


11 going to teU the truth? 


11 


A If I would have one. 


12 A Uh-huh. 


12 


Q Do you remember a document that exists that 


13 Q Who was the first person to break that back 


13 


would help you remember? 


14 and forth? 


14 




15 A There was no breakage, that was tiie end of it 


15 


Q No diary? 


16 She wished me, you know, soon to return to work and that 


16 


A No. 
Q Notes? 


17 my back would get better and that tiie conversation 


17 


18 changed to kind of fliat direction and that was the end 


18 


A No. 


19 of it She asked me a couple of questions about how I 


19 


Q Calendar? 


20 feel in my back. 


20 


A No. 


21 Q Right, okay. And is that the last 


21 


Q Nothing like that that you know of that exists 


22 conversation you had with someone at Omni regarding Miss 


22 


that would help you remember? 
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1 Taylor? 


1 


A No. 




2 


Q Let's move to your actual employment at the I 


3 Wings. 


3 




4 Q Say that again. 


4 


is that right? 


5 A His name was Chuck Wings. 


5 


A Uh-huh. 


6 Q W-I-N-G? 


6 


Q Do you recall if you took in your first six « 


7 A I would think yeah, W-I-N-G-S, his name was 


7 




8 Chuck Wings. 


8 


little time off, no time off? 1 
A No time off. | 
Q Were you even entitled to time off at that | 

point? I 




9 


10 A I cannot recall exactly again when this 


10 


1 1 conversation took place but it definitely took place 


11 


12 before tiie hearing of. 


12 


A I just worked seven days a week. 


13 Q Okay, and the hearing did go forward? 


13 


Q Were you entitled to paid time off? | 


14 A Yes, it did. 


14 




15 Q And you testified? 


15 


Q Yes. 


16 A Yes, I did. 


16 


A Not that I'm aware of. | 


17 Q Were you testifying in person? 


17 


Q Okay, so but you were there every day for that | 


18 A Yes, I did. 


18 


6-month period? 1 


19 Q Where was the hearing, do you remember? 


19 


A Yes, I was. \ 


20 A No, I can't recall. It wasn't, I can't, I 


20 


Q Is there a way to verify that you did punch in | 


21 tiiink it was in D.C., it was in the D.C. area, it wasn't 


21 


or anything like that? 


22 in Maryland. 


22 


A No, as a manager you don't punch m, you're on 
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1 Q Did Saed say he was happy about it? 


1 


coiiple of Tylenol or whatever we had, it eases the pain 


2 A Oh yes. 


2 


a Uttle, and I went to work the following day. 


3 Q Good job whatever, anything like that? 


3 


Q And how was work the next day? 


4 A He didn't teU me good job at aU because I 


4 


A Again when I didn't, when the effect of the 




5 


pain killers was gome I started to feel pain, you know, | 


6 Q What did he say? 


6 


and it was just getting worse. 1 


7 A He said that's it, we got rid of her. He was 


7 


Q When did you finally tell somebody about the 




8 


injury? 


9 extremely happy about the fact that Sandra was no longer 


9 


A I told, it was very obvious for everyone, I 


10 with Omni. 


10 


was walking funny, I was walking, I couldn't really put 


11 Q All right. Did you have any further 


11 


a lot of pressure on my right foot and I mf ormed Saed 


12 discussions with Saed about Sandra Taylor after that? 


12 


about the accident. 


13 A No. 


13 


Q Was there anyone with you when you were 


14 Q Now, I understand that you were injured at 


14 


injured? 


15 work? 


15 


A There might have. The haUway when I was 


16 A Yes, sir. 


16 


pusWng the cart there was a lot of people there worWng 


17 Q TeU me how that happened. 


17 




18 A It happened on the morning of the 6th of June. 


18 


housekeeping department at that early time in the 


19 At this pomt of time we have a mechanical failure in 


19 


morning and no, when I was pushing the cart there was 


20 the chute system in the housekeeping department and that 


20 


nobody around at that point of time. 


21 meant that the entire system was on hold, we needed to 


21 


Q So you told Saed and what did he say? 


22 send all our linen to an outside contractor. The 


22- 


A He said to me why don't you go home and give 
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1 delivery trucks returned our linen very early in the 


1 


it a rest but the first thing he said well, let's go and 


2 morning on the 6th. 


2 


file an accident report. 


3 At that point of time I did not have any 


3 


Q And did you file the accident report? 


4 housemen to move the linen. But at the same time we 


4 


A Yes, I did. 


5 needed the linen in the housekeeping area because we 


5 


Q And what did you do after that, first who did 


6 needed it to be distributed to the floors where the 


6 


you file it with? | 




7 


A With the security department 




8 


Q Do you remember a particular person? 


9 I think it was my third or fourth cart, I was pushing it 


9 


A You're supposed to file It with the director 


10 from the loading dock to the housekeeping area when I 


10 


of security or his assistant whose name at the time I'm 


11 felt sharp pain in my back. 


11 




12 Q And what happened after that? 


12 


MS. WALSH: Can I pomt out I haven't seen a 


13 A I thought to myself that probably It's just 


13 


copy of the accident report. 


14 goii« to go away, it's one of those things you feel a 


14 


MR. COLES: I haven't either. 


15 bit of pain and It's just going to go away. 


15 


BY MR. COLES: 


16 Q And what happened after that? 


16 


Q What did you do after that? 


17 A WeU, the pain continued so I took it easy for 


17 


A After that Saed asked me to take it easy and 


18 the rest of the day and I sat at my desk trying to do 


18 


not to put too much pressure on my back and not to do 


19 some paperwork and stuff of this sort and I went home. 


19 


anything which wiU make It worse and to go home early. 


20 Q And what happened at home? 


20 


And I pointed to him that we are a little bit short 


21 A The pain continued but at home, you know, I 


21 


after, at this point of time we didn't have Sandra and 


22 had my hands on some pain kiUers and I just took a 


22 


we didn't have a replacement so It was a little bit 
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1 short in our part and I needed to put the extra mile 


1 


Q Okay. And so from the date of the injury 


2 there to get things going so I felt that my presence 


2 


which was June 6th - 


3 there is very necessary and I tried to complete the day. 


3 


A Yes. 


4 Q Did you complete the day? 


4 


Q - until June 11th did you miss any work? 


5 A Yes, I did. 


5 


A No. 


6 Q That's the day after the accident? 


6 


Q And after June 1 1th did you miss any work? 


7 A Yes, sir. 


7 


A After June 11th? 


8 Q And what about the next day? 


8 


Q Yes, of 2001? 1 


9 A It went the same thing, same thing until the 


9 


A Of course. | 


10 11th when the pain started to really, reaUy get to 


10 


Q Okay. What was the first day that you did not | 


1 1 hother me a lot and this is when Saed asked me to go to 


11 


show up for work? i 




12 


A I think, if my recollection was right the 


13 Q And before that time when Saed told you to go 


13 




14 to the George Washington emergency department, how many 


14 


Q Okay. 


15 times did he tell you to go seek medical attention 


15 


A And then after that go to work witli certain 


16 before that? 


16 


luultations. 


17 A He didn't. 


17 


Q So the 12th and the 13th you stayed away from 


18 Q I thought you said me that he told you on the 


18 


work? 


19 second day? 


19 


A Yes. 


20 A To file am accident report. 


20 


Q The 14th go back to work with restrictions? 


21 Q That's aU he said? 


21 


A I think so. [ 


22 A Yes, he asked me did you file an accident 


22 


Q Did you go back to work? 
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1 report yesterday, I said no. He said well, go ahead and 


1 


A Yes, I did. 


2 file an accident report which I did. 


2 


Q How was that? 


3 Q And the person that you filed it with, did 


3 


A What do you mean? 


4 they talk to you about going to see a doctor? 


4 


Q Were you able to do your job? 


5 A No, they just take it from you, a description 


5 


A With restrictions. 


6 of what happened and that's about it 


6 


Q With the restrictions in place. 


7 Q So then Saed finally says on the 1 1th you need 


7 


. A I was but the pain was very, very intense. 


8 to go to the George Washington - 


8 


Q So other than the 12th and the 13th did you 


9 A He said to me go to the George Washington 


9 


miss any days of work? 




11 


that I cannot go to work this is when I missed work. 


12 department, and I went to the George Washington 


12 


Q What was the next day that you recaU missing 


13 emergency department 


13 


work? 


14 Q And there you met with the doctor, I assume? 


14 


A After there the certain limitations, the 


15 A Yes, sir. 


15 




16 Q And what did you learn from the doctor? 


16 




17 A I did not learn a lot They examined me and 


17 


specialized in this Hmd of injuries, and whcm I went to 


18 they brought, he brought a pink slip, I'm not even quite 


18 




19 sure whether it was a female or a male doctor, I cannot 


19 


that when I went to see Mm again this is when he 


20 reaUy remember, but they said to me, they put me on 


20 


started, he told me you cannot go to work and I cannot 


21 some, I think it was a couple of days no work and then 


21 


quote exacUy but I know that If I can see the dates of 


22 after that they put me on some work restrictions. 


22 


the notes I got from hun I'm sure I would remember. 




■^ 
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1 


Q Okay, let's kind of go through some of these 


1 


means retum to work? 


2 


real quick. Some of these are not very clear so we'll 


2 


A No. 


3 


take them one at a time and sort of see what we know 


3 


Q It's not possible at aU? 


4 


here. We're on Exhibit 4, 1 believe. 


4 


A No. 


5 


(Exhibit Number 4 was marked for 


5 


Q You're one hundred percent sure of that? 


6 


identification.) 


6 


A Absolutely. 


7 


BY MR. COLES: 


7 


Q Okay. And on which day did you -- you 


8 


Q I'll do this one first so that we can talk 


8 


redimed to work you said obviously it's on the 14th, 


9 


about it because I fi:ankly can't tell much about this 


9 


when was the next time that you missed work? Can you 


10 


one. 


10 


tell based on this or do you need more information? 


11 


A It's a bad copy. 


11 


A I went to work every day except the two days 


12 


Q Yeah. I believe, and you can tell me if this 


12 


wMch is Monday the 11th and Tuesday the 12th. 


13 


is right, this is I think dated June 1 1th of '01 at the 


13 


Q Okay. At least every day on this calendar? 


14 


bottom light comer? 


14 


A Yes, sir. 


15 


A Yes. 


15 


Q Give you Exhibit 5. 


16 


Q All right. And I believe in the sort of 


16 


(Exhibit Number 5 was marked for 


17 


calendar at the middle of the page? 


17 


identification.) 


18 


A Yes. 


18 


MS. WALSH: I apologize for the quality of 


19 


Q The day Monday is June 1 1th? 


19 


that, I didn't realize that the scan would be - 


20 


A Yes. 


20 


MR. COLES: I think the original is pretty bad 


21 


Q And there's no work on June 1 1th, 12th and 


21 


as well. 


22 


13th? 


22 


MS. WALSH: It is but it's better than that 
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1 


A That's correct 


1 


BY MR. COLES: 


2 


Q And then starting on Thursday there's the A 


2 


Q All right, that's Exhibit 5. Now, this looks 


3 


which it means altered duties? 


3 


to me like this is the retum trip the 18th of June? 


4 


A Yes. 


4 


A Correct 


5 


Q Through Sunday? 


5 


Q So did you work that week ofthe 18th as far 


6 


A Yes. 


6 


as you can tell here? 


7 


Q And then on Monday which would be June 18th 


7 


A Yes, sir. 


8 


you're scheduled to return, does that mean return to 


8 


Q Then you went to see an orthopedic person as 


9 


work? 


9 


well? 


10 


A I'm not sure about that 


10 


A Yeah, that particular day when I went on the 


11 


Q Because it also at the very bottom says 


11 


18tti back to the emergency department, this is when they 


12 


followup appointment 6-18? 


12 




13 


A Yes. 


13 


told me that I needed to go and see an orthopedist ASAP. 


14 


Q So I don't know if that's return to work or 


14 


Q And is that the Dr. Yu you mentioned? 


15 


retum to the doctor? 


15 


A Yes. 


16 


A Return to the doctor, I beUeve. 


16 


(Exhibit Number 6 was marked for 


17 


Q You don't know for sure? 


17 


identification.) 


18 




18 


BY MR. COLES: 


19 


what was written at the bottom I beUeve that what they 


19 


Q AU right, I'U give you Exhibit 6 now. Now, 


20 


said on this particular date I need to retum to the 


20 


is that, that looks to me to be the first note from 


21 




21 


Dr. Yu? 


22 


Q Okay But that, is it possible that that 


22 


A Yes, sir. 
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